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1. O6wmue nonoxeHus

1.1. Hacrosuuee ITonoxeHue 0 cuctemMe He3aBUCUMOMN OLIEHKH KayecTBa
JIEATENILHOCTH OpraHu3alnii Ky abTypsl (1asee - [Tonoxenne) pazpadoTano Bo
vcnionHenue Ykasa [pesunenra Poceuiickoii ®enepaunn ot 7 mas 2012 roza Ne
597 «O MeponpusITHSIX 110 peau3alHH rocy1apcTBeHHOI COLMATLHON TTOTHTHKI
(moamyHKT «x» myHkTa 1), [Tocranosnenus [1pasutensctBa P® ot 30 mapra
2013 r. N 286 "O dhopMupoBaHKuy HE3ABUCHMOI CHCTEMbl OLIEHKU KayecTBa
paboThl OpraHn3aLnii, OKa3bIBAIOLIMX COLMAIbHbIE YCIyTH",

1.2. HacTosulee MonoxeHne onpefenseT Lenu, 3aaaqu, Nopsagok hopMmpoBaHus
CHCTEMbI HE3ABUCUMON OLEHKN KayecTBa paboTbl yupexaeHUi, OkasbiBaOLLMX YCyr B
cepe KynbTypbl (Aanee — CUCTEMA), OCYLLECTBNSEMON C yYaCTMEM U Ha OCHOBE
MHEHUSI OBLLECTBEHHbBIX OpraH13aLnii, NPOEeCcCUOHanbHbIX COOBLLECTB, CPEACTR
MaccoBOW MHAOPMALNN 1 HbIX SKCNEPTOB (Aanee - OBLIECTBEHHOE MHEHMe) B Liensix
NOBbILLEHNS KAYECTBa AEATENLHOCTI 3TUX YUPEKAEHN.

1.3. Cuctema oueHKM kauecTsa eATENBHOCTY YUPEXAEHNIA, OKa3bIBAKOLNX YCITYTi B
cdepe KynbTypbl, hOPMUPYETCS B Liensx:

- MOBBIIICHHS Ka4eCTBa U JAOCTYIHOCTH YCIIYT KYJIbTYPBI ISl HACEICHHUS;

- yAydleHust MHHpOPMUPOBAHHOCTH NOTpebUTE el 0 KaueCTBe e TeNLHOCTH
YUPEIKICHAH, OKa3bIBAIOLIMX YCIYTH B cpepe KYIbTYpbI;

- COo3/1aHKe YCIIOBUH 115t OOBEKTHBHOM OLIEHKH KauecTBa AesATENbHOCTH
YUPeRKACHUH KyJIbTYpBI;

- CTUMYJIMPOBAHUS IOBBILIEHHS KAUeCTBA JAeATE/IbHOCTH TAKMX YUPEKIEHNH,

1.4. Cuctema BknovaeT B cebs:

- obecneyeHne NomnHoii, akTyanbHOM W 4OCTOBEPHON MHOPMAaLMEN o Nopsiake
NPEeAOCTaBNEHNS YYPEKAEHNEM YCyr B cchepe KyNbTypbl, B TOM YUACNE B 3MIEKTPOHHOM
thopme;

- hopMUpOBaHME pesynbTaToB OLEHKM Ka4eCcTBa W PENTUHIOB AEATENbHOCTN
YYPEXAEHU KyNbTypbl.



1.5. icnonb3oBaHue pesynbTaToB HE3aBUCMMON OLIEHKU CcnocobCTBYeT:

- NPUHATUIO NOTPEBUTENSAMI YCryr 0G0CHOBAHHOTO peLleHUsi npy Bbibope KOHKPETHOro
yupexaeHus Ans nonyyYeHns HeobxoauMon ycnyru;

- YCTaHOBMEHWIO Ananora Mexzay opraHusauvsaMm KynbTypbl U rpaxgaHamu -
notpebuTtensmu ycnyr;

- paspaboTke ¥ peanuaauuu NNAHOB MEPOMPUATUAN NO yNyYLLIEHNIO KayecTsa
[EATENLHOCTU YUPEXAEHUI KybTypbl;

- OL|EHKe JeATeNbHOCTY PYKOBOAUTENEN yupexaeHuii.

2. 3aja4yu ¥ NPHHLHNBI PYHKUHOHHPOBAHHS CHETEMbI

2.1. OCHOBHbIMU 3afj@4aMy CUCTEMbI SBMSHOTCA:

- OCYLLECTBMIEHNE He3aBUCHMON, OOBEKTUBHOW BHELLHEN OLEHKM KavecTsa
[EATENbHOCTU YYPEXAEHNI KYNbTYpbI;

- NpuBneYeHne obLLeCTBEHHOCTU K OLIeHKe Ka4YecTBa NpeaocTaBneHns yenyr B cdepe

KynbTypbl;
- ofecneyeHne OTKPLITOCTU W AOCTYNHOCTY 0ObEKTUBHO MHGOPMaLWK O KaYecTBe
NEATENbHOCTY YYPEXAEHNIA KyTbTYpbl BCEM KaTeropusim nonb3osaTteneit;

- CO3/laHne opraHn3aLoHHO-MH(OPMALIMOHHOM OCHOBBI ANS MPUHATUS
ynpaBreHYeckux peLleHuit, HanpasneHHbIX Ha NPOrHO3MPOBaHUE PasBUTUS cepbl
KynbTypbl Bonogapckoro paitoHa Huxeropoackoi obnactu, paspaboTky OCHOBHbIX
HanpasneHnt KynbTyPHOW NONUTUKN paiioHa.

2.2. OCHOBHbIMYU NPUHLUNAMU (DYHKLMOHUPOBAHUS CUCTEMbI SIBNAKOTCA:

- JIOCTYIHOCTb €€ Pe3y/IbTaTOB B paMKax 3akoHoAaTesnbcTBa Poceniickoit
®denepayu, Borxomapckoro MyHHLHIATBHOTO paiioHa;

- OTKPBITOCTH CHCTEMbI M BO3MOKHOCTb YYaCTHs B [IPOBEJAEHUH OLEHKH
YUPEKICHUIH;

- NPO3PavYHOCTH MPOLEAYP H MEXaHW3MOB OLIEHKH KauecTBa NpeloCTaBleH s
YCIIyT;

- UCKJTFOUEHHE TUCKPUMMHALIMK U MPUHATHUS NPUCTPACTHBIX PELIECHUH;

- KOMIIETEHTHOCTh CUCTEMBI, obecrniedrBaemMas puBliedeHreM
KBaJIM(ULIMPOBAHHBIX IKCIIEPTOB, HCTIONB30BAHHEM CTAHAaPTU3HPOBAHHOIO U
TEXHOJIOTUYHOI0 MHCTPYMEHTApUsl OLIEHKH.

3. Ilopsiaok popmupoBanusi He3aBHCHMOI OUEHKH KayecTBa
JeSITe/IbHOCTH YUPeKIeHHH KYJIbTYPbI

3.1. OTaen KysibTypsl, CIIOPTA M MOJIOZEKHON MONTUTHKY aIMUHUCTPALIUK
Bononapckoro MyHMIMIANTBHOTO paiioHa (j1ajee — 0T/e) B LeJAX o0ecreyeH s
NPOBE/IEHHS OLIEHKH KayecTBa e TeTbHOCTH yUPEeKACHHIA:

- hopmupyer ObIIeCTBEHHBII COBET 110 HE3aBUCHMON OLIEHKE S TETBHOCTH
YUPEXKIEHHUH KyIbTyphl IPH OTAENE KYJIbTYPBI, CIOPTA K MOJOAEKHON MOTHUTHKH
(nanee — OO1IeCTBEHHBII COBET) B MOPSI/IKE, MPELYCMOTPEHHOM
3aKoHo/artenbcTBOM Poccuiickoit Menepaunn, Hinkeropoackoii obnactu n
Bonomapekoro MyHHIMIIAIBHOTO PaioOHa, B KOTOPBIN BXOIST NPeJICTaBUTENH
YUPeXKICHHUH KyIbTypbl, OOLIECTBEHHBIX 00bEANHEHU T 1 MHBIX OpraHU3alHuii, a
TaK’Ke BeIyIIHX JesiTesell KyIbTypbl  HCKYCCTBA;



- OCYIIECTBIISIET OPraHU3ALMIO €KETOIHOrO [POBE/ICHUs HE3aBUCHMOTO
COLMOJIOTHYECKOr0 HCCIIE/IOBAHKS C LENbIo (hOPMUPOBAHHUS PEUTHHIOB
NeSTETbHOCTH YUPeXKAEHHI;

- OCYIIECTBIISICT H3y4YeHHe ODIIECTBEHHOTO MHEHHSl, PE3yIBTATOB OLEHKH
KauecTBa JeATENbHOCTH YIPexk AeHHI;

- OPraHu3yeT MPOBEIEHHE OTKPBITHIX KOHKYPCOB Ha BBISIBICHUE JTy4IIIero
YUPEXRICHUs U Chepbl KyIbTyphl;

- IPOBOJIUT C y4acTHeM OOILECTBEHHOIO COBETa MOHUTOPUHT PeHTHHIOB
AEATEILHOCTH YUPEXKACHUH U pa3padaThiBaeT HANPABICHHUs yIy4llIeHHs KauecTBa
[Pe/IOCTABIAEMbIX YCIYT;

- HalpaBJisieT r1aBe palioHa NPe/UIoKeHHs 00 yiydIlIeHUH KauecTBa UX paboThl,
[IO/rOTOBJICHHBIC C YYETOM H3YUeHHs Pe3yJ/ibTaTOB OLEHKH KauecTBa U PeHTHHIOB
JESTENbHOCTH YUPeKIeHHU;

- YUHTBIBAET UHPOPMALIMIO O BBINOTHEHHH Pa3pabOTAHHBIX YUPEIKICHUSIMU
[1IAHOB MEPONPUSATHH IO YAyULICHHIO KauecTBa PabOThl yUpeskAeHUH TIPH OLeHKe
3 heKTUBHOCTH PaboThl UX PYyKOBOAUTEIIEHI.

3.2. O61wecTBeHHBIH COBET MPOBOANT HE3ABHCUMYIO OLIEHKY KauecTBa
JeATEIHOCTH YUPEKACHHUI KyJIbTypBL.

B nonnomounst OB1ecTBEHHOro COBETa BXOANT:

- (popmupoBanHe MepedHs yapesxkaeHuit 115 PoBe/ICHNS OLEHKH KauecTBa ux
JIeATENILHOCTH HA OCHOBE M3yYeHHs Pe3ysibTaTOB O0LIECTBEHHOTO MHEHUS;

- ONpejieieHue KpUTepHeB SQEKTUBHOCTH AeSTENLHOCTH YUPEKAEHH I, KOTOpbIe
XapaKTepusyIoT:

a). OTKPBITOCTb 1 JIOCTYITHOCTh HH(POPMALIHH 00 YUpeKIeHHH;

6).KoM(OPTHOCTE YCIOBHIL H JOCTYITHOCTb MOy UEHHs YCJIyT, B TOM YHCIe ISt
'PaX/IaH ¢ OrpaHHYEHHBIMH BO3MOXKHOCTSIMH 310POBBSI;

B).BPEMs O3KH/IAHHS B OUEPE/H [IPH MOTYHEHHH YCIYTH;

). 106pOTKeNaTeNLHOCTh, BEKIMBOCTD H KOMIETEHTHOCTb pAGOTHHKOB
YUPEIKICHHI;

J1). 1070 TIOJyHaTeneii yeuyr, yI0BIeTBOPEeHHbIX KaueCTBOM o0CITyKUBAHUS B
YUPEXKICHHH.

- YCTAHOBJICHHE TOPS/IKA OLICHKH KA4ECTBA JIEATeIbHOCTH yUPEeKACHHIT Ky TbTy bl
Ha OCHOBAHUH ONPEIENICHHbIX KpUTepHEeB Y((PeKTUBHOCTH JeATENBHOCTH
YUPERKICHHH, C YIETOM CHCTEMBI OLIEHKH KauecTsa B cdepe KyJIbTypsl
Bosnonapckoro mysuumnanshoro paiiona;

- OpraHu3alus paboThl N0 BRIABIEHHIO, 000OLICHHIO U AHATU3Y OBILECTBEHHOIO
MHEHHS M PeHTHHIOB KauyecTBa AesITeNIbHOCTH YUPekK IeHHiT;

- (bOpMHPOBAHHE PE3yILTATOB OLEHKH KAueCTBA 1 PEliTHHIOB AATENLHOCTH
VUpeKIACHNH;

- IPOBE/IeHHe OOCYIK/ICHHH Pe3y/IbTATOB OLEHKH 1 MNPEATOKEHUIE 110 Y1y ULIeHHIO
KauecTBa MPeI0CTABICHUS YCIYT yUpeKACHHAMH KYJIbTYpbI;

- HanpaBJjieHye riase paloHa MpeuioKeHni 00 yydlIeHuH KauecTBa
J€ATENbHOCTH, a TAKKe 00 OpraHu3alky J0CTyNa K MHGOPMALMH, HeOOX0MMOiT
ULt JIAL, OOPATHBILMXCS 3a IPEAOCTABIEHHEM YCIIYT.



3.3. I'paxcniane (MOTPeGHTENH yCIIyT) | SKCIIEPTHI YHACTBYIOT B OLIEHKe MpH
TPOBE/ICHHUH OIPOCOB, OHJIANH-TOIOCOBAHHs B CeTH MIHTEpHET U MHBIMU
crocobamu, Onpe/eleHHbIMH OBLECTBEHHBIMU OPraHH3ALUAMHI U
NpodeccHOHaTPHBIMI COOGIIECTBAMH.

3.4. Yupex/JeHus KyJIbTyphbl:

- 00ecneuuBaloT OTKPBITOCTb M A0CTYNHOCTh HH(OPMALIHH O CBOEHT
JIeSITeIbHOCTH,;

- 00ecreuHBAIOT COBMECTHO ¢ OOILIECTBEHHBIMU OPraHU3aLMAMH cHOp
MHPOPMAIIHY 110 [IOKA3ATENIAM, YCTAHOBIEHHBIM OB IECTBEHHBIMH COBETAMHU;

- pasMelaroT B cetd MHTepHeT 0630pbl MHEHHI MpaXkAaH-TIOTPeGUTENEH YCIyT 1
NPO(ECCHOHANBHBIX KCTIEPTOB O KAYECTBE PabOThI yUpPEKICHHS;

- pa3spabatblBalOT HA OCHOBE MPEIIOKEHHIi [1aBbl PaioHa, OTeNa KyJIbTypbI,
CropTa ¥ MOJIOAXKHOH MomuTHKH Wi OBIeCcTBEHHOro coBeTa IlaH 06
YAy4LICHUH KaueCTBa AeSTENbHOCTH YUPEKACHHS M YTBEPKAAIOT 3TOT IJ1aH 110
COTIIACOBAHMIO C IIIABOW palOHA M OTJIRNIOM KYJIbTYPBI, CIIOPTa U MOJIOAEKHON
HOTUTHKH;

- Pa3MeUIAIOT [JIaHbl MEPOTIPUATHH MO YIIy4YlIEeHHIO KAUecTBa JeATebHOCTH
YUPEXK/ICHHUs HA CBOMX O(DMIMAIBHBIX CANTaX W 00ECTIeYHBAIOT UX BbIMIOIHEHHE.

4. IMokazarenu u KPHTEpPHH OLIEHKH KayecTBa

4.1. Ilepsas rpynma noxasareneii xapaktepusyer 5pGeKTHBHOCTb AeSTENbHOCTH
YHUPEXKICHHIA, OKA3BIBAIOIINX YCIYTH B cpepe KyIbTyphI.

JlaHHble NIOKa3aTeNN IPeyCMOTPEHbI B HOMEHKIAType ToKasaTeseil CHeTeMbl
OLEHKH KayecTBa B chepe KyIbTyphl Booaapekoro MyHHUMNATLHOTO paiona,
FOCYapCTBEHHBIX MPOrPaMMaXx U «IOPOXKHbBIX KapTaxy.

4.2. Bropas rpynna nokasareneii XapaKTepu3yeT Ka4eCTBO OKa3aHUs yCiyr
KYJIBTYDBI.

JlaHHble roKa3aTey MpelyCMOTPEHbI B HOMEHKIIATYPE [oKa3aTeNell CHCTeMbi
OLEHKH KauecTsa B cepe KyIbTypbi Bosonapekoro MyHHUMMIATEHOTO paiiona,
TnoKasaTesiell HE3aBHCUMOIT OLIEHKH, MPOBOANMOiT OBIIeCTBEHHbBIM COBETOM, C
YHYETOM OOIIECTBEHHOIO MHEHMSL.

4.3. VICTOYHUKH JaHHBIX 1715 He3aBUCHMOMN OLIEHKH:

- Marepuansl OGIEeCTBEHHOrO CoBeTa;

- Pe3yJIbTaThl COLUMONOTHYECKNX HCCIe0BaAHMIA;

- OT3bIBbI IPAXK/IAH, MHEHHSI SKCIIEPTOB U JIp. (OHJIANH - FOJI0COBAHUS B CETH
WuTepHer, Tenedob! 10BepHs, «ropsuas TUHUsY, aHKETHPOBAHHE B
YUPEKIAECHUSX);

- MaTepUasIbl OTKPBITBIX HCTOYHHUKOB (CPEe/ICTBA MacCOBON HH(OPMALIMH, CaHThI



